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Thank you for using BlockMo. Once you have earned digital currency rewards for participating in events
and activities with our brands, partners, and organizations, you have three methods of redemption and
withdrawal:
1. Redeem to an electronic gift card
2. Donate to a partner nonprofit organization
3. Withdraw to your private digital wallet
Below is a breakdown of the fees and conditions associated with each option:
Redeeming to an electronic gift card
When redeeming to an electronic gift card, you must select the amount you would like to redeem and
the type of gift card you would like to receive. The gift cards have a set value of $10, $25, $50, and $100
USD. The minimum amount you are able to redeem is $10 USD. The digital assets you have chosen to be
redeemed will be exchanged to USD at the rate we have contracted with one of our exchange partners
and will be debited immediately from your account. To perform the service of redeeming the digital
assets to a gift card, we charge an 8% fee plus any operational costs, including fees charged by the
exchange. The delivery of the electronic gift card will be made to your registered email in your account
and will occur within 24-48 hours.
Donating to a partner nonprofit organization
When donating your earned digital assets to one of our partner nonprofits, the digital assets you have
chosen to be redeemed will be exchanged to USD at the rate we have contracted with one of our
exchange partners, plus any applicable exchange fees, and will be debited immediately from your
account. The converted USD will then be sent to your chosen charity following our contracted terms with
the charity. The minimum amount to donate is $10 USD. We do not charge a fee for performing this
service, only applicable operation costs may be applied to the amount donated.
Withdrawing to your private digital wallet
When withdrawing your earned digital assets to your private digital wallet, you must first select the
digital asset you would like to withdraw. You must have a listed wallet in your profile for that digital asset
in order to be able to withdraw it. To perform the withdrawal, we will charge a 1% fee plus any additional
operational costs, including those required by the selected digital assets blockchain to perform the
transaction, also known as “gas” fees. The minimum amount to withdraw is $10 USD. Digital assets
withdrawals will typically be processed at the speed of a digital asset network after our internal checks
and validations, which may take up to 24-48 hours.

